
July 16, 1999

To: Douglas Major
Doctor Cool
1219 Stepp Bend
Cedar Park, TX 78613

From: JeffSloan
2601 Starling Dr.
Round Rock, TX 78681-2729

Subj: Kudos to Doctor Cool

Douglas,

I have dealt with you and your company on several occasions, the latest being on July 15,
1999. I am quite cefiain that you have so many letters ofthanks and recommendation
that you don't have room to store one more. However, I have to add my name to your list
ofdevotees. As always, your honesty, competence, knowledge and responsiveness are
absolutely top notch. We called with a problem on the moming of July l5 and you were
here by noon. You were completely honest in our dealings and even offered to go way
above and beyond. I can't tell you how much I appreciate your offer to go out of your
way to pick up filters and drop them off at our house if we could not find our size. It'sso
mre to lind someone who is willing to put in exta effort like that.

I have recommended yotrr company to anyone who needed work done on thei air
conditioning system since the first time I dealt with

etely
I guarantee you that I
and with absolutely nowill continue to sing yotrr pnises and recommend yo

hesitation.

antl devoteA11 I can really say is THANK YOU! You have a completely satisfied
customer.

F7t v-'"-
JeffSloan



"" ' -?rom: noger Lane <rogerlane@austin.rr.com>
To: dougmajor@aol.com

Date: Sun, Aug 23,200910:10 pm
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THX
R

Doug,
I wanted to give you an update or the AC installation at my house.
The AC units are running great.
Your teams workwas outstanding.
I received lhe Rheem cash back checks.
I received the Cily of Auslin rebale checks.

This was a great experience.
I will recommend your firm to my neighbors.

Roger Lane
512-257 -7 473
512-496-8595 cell

This e-mail is confidential, intended ont for the named recipient(s) and may contain intormation lhat is privileged, attorney
work product or subjecl lo an exemption from disclosure under applicable law. If you have received lhis message in errcr, or
a.e not the named recipient(s), please immediately notify the sender at 51 2-257-7473 and delete this mes$ge fiom your
computer. Thankyou.

http://webmail.aol.com,/44 I 48/ao1/en-us/mail/PrinMessage.aspx 4D4t2009
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